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Businesses and Their Travelers Face Many 

Challenges Daily 

International Travel Health and Security Challenges 

Preparing 
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Training 

Limited 

Resources 

Travel Risk 

Awareness  

First Aid 

preparedness 
Global 

Consistency 

Tracking Travelers 

Lost 

Productivity 

Cost 

Containment 

Managing 

Medical 

Expenses 

 

Control Assistance to 

Employees Abroad  

 

Intl Medical & 

Security Insights 
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“Corporate Health Trends 2014”, International Corporate Health 

Leadership Council 

 
• 45 percent of Fortune 500 companies will be 

based in emerging marketplaces  
(vs. 17% in 2010) 
 

• Three times as many company headquarters will 
be in emerging regions as in 2010 
 

• Many corporations see their future business 
success in new markets in South East Asia,  
BRIC countries, and Africa 
 

• In emerging market countries healthcare 
infrastructure often lags behind building new 
hotels and restaurants,  

Global Business Trends: 2010 to 2025 

“Urban World: The Shifting Global Business Landscape”, 

McKinsey Global Institute, October 2013 
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Steffen, R. et al.: "Health Problems After Travel to Developing 

Countries”, Journal of Infectious Disease  (1987) 156,84  

 
 50,000 will develop a health problem 
 1 in 13 will see a doctor 
 1 in 20 will be confined to bed 
 1 in 90 will be incapacitated in their work 
 1 in 2000 will be admitted to a hospital 
 1 in 3,330 will be evacuated 

      1 will die 

Out of 100,000 individuals traveling to a 
developing country for one month, the following 
could be expected to occur: 

Global Health Trends 
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What is Duty of Care and Duty of Loyalty? 

Duty of Care is defined as a 

requirement that an 

organization provide their 

travelers with the tools and 

resources to be safe and 

healthy while they are 

traveling on the 

organization’s behalf.   Duty of Loyalty is defined 

as the duty of an 

employee to follow the 

employer’s Duty of Care 

policies and procedures 

and not to compete with 

the interest of the 

organization.  
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38% said they never do any research on 

the countries they visit 
 

78% said they never carry an emergency 

phone number 
 

86% of travellers believe that their firm has 

a legal obligation to support them while 

abroad 
 

50% would consider taking legal action in 

the event of an emergency being 

mishandled 

Source: Business Travel Report 2007 

Travel Risk Management Awareness 
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hotel referral 

directions 

doctor referral 

lost wallet 

travel-related infections 

threats 

toothache 

can i drink the water? 

flu 

lost wallet coups 

civil unrest 

routine issues 

extreme weather 

can i use the local taxis? 

typhoid fever 

diarrhoea 
air quality rural isolation 

language and cultural barriers 

vehicle accidents 

airline delays 

common travel problems 

immigration & visas 

medical illness 

7 

Most Common Travel Challenges 
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This is the only Doctor in a 500 mile radius? 
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Some “Real” Local Pharmacies 
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Common Questions and Concerns 

from Travelers: 
Medical Question or Concern: “I’m ill, should I see a doctor?  

Where should I go?” 

 

Medical Emergency: “I think I’m having a heart attack!”      

 

Safety Concern: “Is it safe to venture outside my hotel for coffee?” 

 

Security Emergency: “There are rioters outside my hotel!”           

 

Travel Assistance: “I’ve been pick-pocketed.” 

 

Auto Accident: “I’ve been in a crash. Should I stay at the  

 scene?” 
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Case Example 
Brad Catania, 35 year old recruiting manager on a 

business sponsored trip to Cancun 

Slipped and fell.  Thought he was OK, but actually 

sustained an injury resulting in bleeding in the brain.  

Did not wake up next day.  

Colleagues rushed him to local hospital. Doctors 

performed emergency brain surgery. 

Brad’s wife Erin called her obstetrician to get OK to fly to 

Mexico (She was seven months pregnant). 

Erin had difficulty communicating with the doctors and 

nurses about her husband’s condition due to language 

and cultural barriers. 
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A Key to Duty of Care:  

Travel Risk Assistance Service  

 
More than:  

Health Insurance 

Travel Agencies 

Local Emergency Rooms 

Local Law Enforcement 
 

 



Public 2/20/2014 

Travel Risk 

Mitigation   

Understand risks and 

prepare accordingly 
On the ground support 

Local expertise and advice 

available 24/7 

Integrated medical & security risk  

prevention and management   
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Medical and Security Services 

24-hour emergency assistance 

24-hour access to online medical and security  information advice 

and briefings 

Hospital and medical expense guarantee of payment 

Coordination with insurance company 

Hospital, doctor, dentist, specialist referrals 

Dispatch of doctors, specialists, medication and medical equipment   

Security and Medical evacuations and repatriations 

Medical case management and monitoring throughout incident  

Pre-trip intelligence, information and analysis  

Security and intelligence analysts providing real  

 time updates and data  

Web / email based security alerts ,intelligence, information and 

 advice 

Incident response teams in place for crisis management 
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Assistance Centers 

• Worldwide Assistance Centers 

• Available 24 hours a day, everyday 

• Medical and Security led first calls 

• Multi-lingual operations coordinators 

• Full-time Doctors, Security personnel, 

nurses, aviation specialists 

• Global network of preferred medical, 

legal and security providers 

• Client specific protocols, real time case 

management system 
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Global Medical Assistance 
• 24-hour worldwide information and 

assistance  

• Pre-trip information and advice 

• Doctor/hospital referrals 

• Medical monitoring and case 

management 

• Emergency evacuations/repatriations 

• Dispatch of doctors or specialists 

• Hospital deposit guarantees 

• Repatriation of mortal remains 

• Integration with security crisis centers 
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Aviation Resources 
• Dedicated air ambulances strategically 

located around the globe 

• Access to private and commercial 

aircraft 

• Intensive care transport system 

• In-house physicians trained in 

aeromedicine 

• Global aviation department to secure 

flight paths and clearances 

• Worldwide network of escort doctors 

and nurses 
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Ensure Traveler is fit to 
travel 
• Online medical questionnaire 

• Coordinate with corporate 
medical department  
 

Equip Traveler 
• Personal Travel Health Kit 

 

Educate Traveler: Medical 
& Security 

 

Pre-Trip Support 



Public 2/20/2014 

19 

Pre-Travel Advisories 

•  Trip-related timeframe 

•  Destination-specific 

•  Actionable information 
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Alerts :  

• Receive up-to-date 

travel health and 

security information on 

laptop or Smartphone.  

• Health or security 

alerts are issued where 

there is a developing 

risk that, in the opinion 

of our experts, may 

impact your business 

activities.  

Real Time Travel Alerts 
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Mobile Assistance App 

Assistance App: 

•Call for assistance at the 

touch of a button 

•Country Summary and 

Alerts about your 

location 

•Mobile Check-In and  

Location-based tracking 
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Travel Tracker 
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Location-Based Tracking 



Public 2/20/2014 

Emergency Communications 
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Dialogues on Duty of Care 

Join the conversation at http://dialoguesondutyofcare.com, a 

Duty of Care blog brought to you by International SOS. 

Subscribe to the RSS feed to receive an email when there is a 

new posting. 

 

© 2013 AEA International Holdings Pte. Ltd.  For permission to reprint contact International SOS. 
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Thank you 


