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Puget Sound Business Travel Association

Monthly Meeting – April 2021



AGENDA

11:00 – Networking

11:05 – Welcome and Business

11:10 – Presentation 

12:00 – Thank you’s
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American Airlines
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Carolyn Gorski
Corporate Account Manager

Pacific Northwest

SEA



American Airlines
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Carolyn Gorski
Corporate Account Manager

Pacific Northwest
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VIDEO LAUNCH: LINK TO VIDEO

https://vimeo.com/539803030
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Puget Sound Business Travel Association

April 21, 2021

Greg Duff

Foster Garvey PC

Traveler Expectations for 

Post-Pandemic Travel



Greg Duff, Foster Garvey
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• Chair of the firm’s national Hospitality, Travel & Tourism practice dedicated to hotels, 

restaurants, tour operators, cruise companies, airlines and industry associations

• 25+ years lodging industry experience, including previously serving in-house legal and 

business roles with the Westin Hotel Company/Starwood Hotels and Resorts, 

Homegrocer.com/Webvan Group and Columbia Hospitality
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Guest Communication 

• Alleviating Guest Concerns vs. 

Mitigating Liability

• Communicate Early and Often

• Protocols, Practices and Amenities

• Booking Terms and Conditions

• COVID Resources

© 2021 GBTA. All rights reserved.



Guest Releases and Waivers

• Venue Liability 

• Civil Immunity

• Release and Waivers

• Generally 

• Specific Activities

• Booking Terms and Conditions
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COVID-19 Protocols, Testing, Vaccines and 

Health Passports 

• COVID Protocols

• On-property Testing Products and Services

• Third Parties

• Privacy

• Vaccination Requirements -

“COVID Free Zones”

• Health Passports
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Source: NY Excelsior Pass (Syracuse.com)



Deposits, Cancellations and Refunds

• Cash is King

• The Intermediaries’ Dilemma 

• Booking Terms and Conditions

• Industry or Property Viability 

• Force Majeure 
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Alternative Uses

• Student Housing

• Homeless Shelters

• Medical Staff/Patients

• Office Sharing

• Workout Studios

• Effects on Transient Guests?
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Call to Action

greg.duff@foster.com @Greg_Duff          linkedin.com/in/duffgreg/
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DUFF ON HOSPITALITY LAW  

duffonhospitalitylaw.com


